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Q81.  CORRECT TEXT
A small ISP has hired a new technician. Joe, the new technician, is being trained to configure customers' home networks. The training instructor gives the technician a starter kit with cables, cable ends, and other network equipment and asks him to build a working network. The computer should be connected to have Internet connectivity and the phone should be connected to have dial tone.
Instructions: Use the appropriate cables, cable ends, tools and equipment to configure the network and connect all components accordingly. When you have completed the simulation, please select the Done button to submit. Once the simulation is submitted, please select the Next button to continue.
Answer: 


Q82.  A customer signed up for the mobile pay service to use with their first generation smartphone but it does not work at any place that supports the mobile pay service. Which of the following is missing from the customer’s smartphone?
A. RFID
B. IMSI
C. NFC chip
D. Bluetooth
Answer: C


Q83.  A technician is installing Hyper-V and is getting an error that the software is not able to be installed. Which of the following processor characteristics should be checked?
A. Cache size
B. Virtualization support
C. Number of cores
D. Hyperthreading
Answer: B


Q84.  A technician is building a workstation that is to be used as an HTPC and will sit next to the audio receiver. Which of the following form factors would the technician MOST likely use because of its size?
A. ATX
B. Mini-ITX
C. AT
D. Micro-ATX
Answer: B


Q85.  Which of the following panel types would allow for the THINNEST possible display
monitor?
A. LED
B. CRT
C. DLP
D. Plasma
Answer: A


Q86.  Joe, a user, has installed a new monitor on an existing system. Joe calls a support technician and reports that everything on the new display is fuzzy. Which of the following describes what needs to be changed to correct this issue?
A. The display resolution needs to match the native resolution.
B. The old graphics card does not support the new monitor.
C. The new monitor cable needs to have aluminum cores installed.
D. The new monitor requires updated drivers to be installed.
Answer: A


Q87.  The technician would like to upgrade a workstation by adding a USB 3.0 card, and updgarding the video card, sound card, and NIC. The technician is concerned about power consumption by the expansion cards. Which of the following upgrades would MOST likely require also upgrading the power supply?
A. Video card
B. USB 3.0 card
C. Sound card
D. Network card
Answer: A


Q88.  A user wants to reduce the amount of paper consumed on a multi-function printer. Which of the following settings should be configured to achieve this outcome?
A. Orientation
B. Duplex
C. Collate
D. Economy ink
Answer: B


Q89.  Which of the following types of device cable types are used to connect output devices such as printers and scanners?
A. Parallel
B. eSATA
C. IDE
D. PATA
Answer: A


Q90.  A laptop logon screen can barely be seen, despite adjusting the display’s brightness setting. Which of the following display components is defective?
A. Backlight
B. Digitizer
C. Inverter
D. Polarizer
Answer: A
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